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Introduction

I am partially sighted and am employed by Hampshire County Council Museums Service as a keeper of Collections. My main responsibility is for the Historic Camera Collection.

Since being registered as partially sighted and then blind, I have met many people who are in a far worse situation than me. Most people registered do not work and have great problems using public transport. Visiting any form of Cultural institution for some people is almost impossibility. Most are taken as members of an impaired group or society. People do visit as individuals, but if their sight is too bad they can benefit from the assistance of a relative or carer. 

There are 12 million impaired people in the UK, 36.871(2003) in Hampshire. These numbers are set to increase with the growing elderly population, the so-called “Baby Boomers”. Most of these people are not disabled but are just suffering from the problems caused by the simple passing of time. 

Mothers with children, and for example “buggies”, can have as many problems with access as does a visitor who is in a wheelchair.

So, not having our Cultural institutions as accessible as possible to these potential visitors prejudices them and demeans us.

To please the accountants and take the argument a stage further, this group has an estimated spending power of £51.3 billion (1999 figure). They cannot be ignored, the “baby boomers” are coming and we must be ready for them.

So, with the above and the advent of Disability Discrimination Act 

(Hereafter DDA) Stage III taken into account, this was the principal motivation for my trip.

Aims and Objectives

By October 1st 2004 all Museums & Galleries in the UK have to be “reasonably” accessible to disabled visitors.* 
The idea was to study how Museums/Galleries & related bodies have managed this so-called “challenge” since the 1992 Australian DDA was passed. 

I researched three main areas-

A.  Listed buildings which have been converted to Museums &    

Galleries. These are known in Australia as ‘heritage buildings’.

B. Galleries & Exhibitions.

C. Web Site development.

The information & contacts gained will help The Museums Service plan for better future “access policies”.

Any shared information & experience gained will be valuable to Hampshire County Council Museums Service and will of course be circulated to interested parties from a collegiate principle.

Background and Personal Interest

I have become interested in access issues as I am Registered as Blind and have had many years experience of access problems. When my eyesight was not as bad as it is today, I qualified as a Product Designer during a four-year course at Portsmouth Art College where I gained Diploma Membership of the Society of Industrial Artists & Designers (SIAD). I started in the Museums service by carrying out exhibition and graphic design work for local Museums. Now, after establishing a career I am an Associate Member of the Museums Association ( AMA ) and am employed in a Keeper position. As a Keeper of Collections in Winchester I have enjoyed a varied and demanding role. Therefore, I have three important things that qualify me to research this issue. These are a recognised visual impairment, a formal Design qualification and a Professional Museums qualification.

I feel that this allows me to look at the overall problem from these varied perspectives. Through reference to my experience, I feel that I will be able to bring a balanced approach to this ongoing debate.

= Disability Discrimination Act (DDA) 1995 Part III Service Providers.

How I undertook my Fellowship

Interviews and Visits

The interviews were mostly arranged before I left the UK.  I can thank e-mail for this. I had many contacts that mostly arranged meetings locally. However, some had to be organised from the UK. And I was able to use any gaps so that I could fit in the “must see” people during the trip.

I decided to record all my interviews on Mini Disc (MD). The equipment is small and light and 320 minutes can be recorded on one disc. This information is pertinent because of my eyesight problem. I have problems with writing and cannot use a laptop successfully. 

When I visited a site I usually had a contact. The site would be “walked”, so we would both know what we would be talking about, when we had the follow-up interview. I would then present a list of points for discussion (see below).

This worked for most of the time but when recording large meetings it was difficult because the microphone was not sensitive enough.

These questions were relevant to the sites that I visited but not to the specialist organisations such as the Vision Australia Foundation. So I let them answer their own questions, which seemed to work well. The interviews were then transcribed on return to the UK.

I have also backed the interviews up with photographs of the sites that I visited.

A number of research questions were fashioned to give an idea of what changes had occurred in Australia since 1992.

I was hoping to discover an overall idea of the changes in all aspects of access from staff training to font sizes.

The questions follow on the next page.

Questions

My questions were as follows:

What problems did you have when the DDA ‘came in’ in 1992?

Did you do your own self-assessment or use a specialist from another department?  

Were you subject to inspection by an external auditor?

What happens if you do not meet the required standard in the context of obtaining grants to upgrade permanent, temporary displays or buildings?

What is the route for obtaining funding for maintaining, improving or upgrading collections in the context of the DDA? 

Is there provision for obtaining external grant aid?

Is there conflict between different groups & legislation regarding access to historic buildings? E.g. Historic Houses Trust & the DDA?

How is staff training and awareness delivered? 

Was such training in place before 1992?

Do you work with special needs groups in order to find out what their requirements are? E.g. Focus groups, local schools & workshops.

How do you make collections accessible in context of the DDA 

eg: print / text panels, printed & or audio guides, workshops, special needs tours?

Do you adhere to published guidelines, external or internal, regarding provision of information, e.g. printed material, text panels, labels & websites?

Museums and Galleries in Australia

The museums sector is made up of institutions that vary in size and are located in urban and rural settings. Many of the more remote museums are situated in the ‘Bush’ or the outback.

Paid and volunteer staff run them. Their funding is from Federal, State, Territory and local government. This can also come from local trust funds and public subscription.

I also saw specialist organisations that look after disabled people within their everyday life and assist with access to cultural institutions as much as possible. They also provide education and training services. Some examples are listed below.

Vision Australia Foundation 

Arts Access

Accessible Arts

Royal Blind Society
All these organisations were extremely helpful and gave me an idea of the problem from varying perspectives.

Impaired visitors

In Australia the formal figure given to the disabled population is approximately 400,000 out of a population of some 20 million. It is difficult to gauge the exact numbers because some do not regard themselves as being ‘disabled’. Also, the definition of ‘disability’ changes across different areas and therefore these figures can vary. People with disabilities in Australia are active users of cultural institutions. While they do not have to be persuaded to attend, I feel that they do deserve to be informed. 

Proportionately, museums and galleries in Australia do not get as many visitors as the UK. For example, the National Gallery of Australia in Canberra does not receive as many visitors as the National Gallery in London. Therefore, so they do not receive as many impaired visitors. So “The Tyranny of Distance” and the national smaller population affect the number people coming through the doors. Disabled visitors who do attend are determined to have the same experience as the able-bodied, even though sometimes this 

does not happen.

Observations & Findings

Some Australian museums offer the following services to impaired visitors. 

1. Ramps and lifts to gain access to the buildings

2. Tailored, guided and Audio Described tours. 

3. Education services.

4. Tactile plans, large print and Braille guides.

5. Tactile models to show building layout and development.

6. Auslan sign interpretation - (Australian sign language).

7. Brochures detailing access services.

8. Dedicated services giving information on events in the cultural sector. For example the Vision Australia Foundation, Arts Access and Radio for the Print Handicapped.

This is quite an impressive list of services but there is no Federal organisation coordinating policy or best practice. Training and dedicated services are usually dealt with by outside specialist bodies such as Arts Access and the Royal Blind Society.  In the cultural institutions themselves there are very few dedicated officers to look after the interests of impaired visitors. They are usually staff with a personal interest or those who are driven by a need to make their site more accessible, usually after poor contributions by architects or designers. This work is usually taken on over and above their usual duties. These operatives are not “dedicated staff” in the field of access. This means that services are not driven by Museums policy but often arbitrarily and by individuals or outside organisations. This lack of “ownership” of the issue by the organisations themselves is noteworthy. This means that relevant services are scarce, poorly documented and inconsistent across the sector and often in the institutions themselves.

Inconsistency of Services

Illustrative of this is the Brisbane’s Queensland Museum (opened 1986). Most of the museum gallery space is accessible for disabled people. Intellectually it is not. Most text is in cases and on panels where it is inaccessible. There are no guided tours by staff for disabled visitors. Visitors with impairments cannot have the same experience as able-bodied visitors. Hardly anything in the museum can be touched. 

A Science Centre, which had tactile objects was not open. There is in fact a large outreach handling collection, which tours the state and is based in Brisbane. This is encouraging but there is nothing in the museum itself.

Cobb & Co Museum (opened 1987) in Toowoomba, the second biggest town in Queensland, houses Australia’s National Carriage Collection. It is all on one level, only having two wheelchair ramps to access the coffee shop. There are text panels dotted about, which I did find difficult to see. Here there are tours given by Education Officers for schools or groups with disabilities. School groups come with teachers and helpers so the ratio of children to adults is usually two to one. Visually impaired children are helped by a designated adult and are allowed to touch the carriages, if they wear gloves. These officers also help the impaired visitors to experience the museum. The staff believe that if you have a special needs group visit they should spend as much time with them as possible; and if possible on a one to one basis.

There is a handling trolley so items can be handled and experienced. Schools can borrow a “museum in a box”; one of the services the museum offers. Cobb & Co is part of the same service as the Queensland Museum. Therefore, QM could learn from the good works at Cobb & Co. Toowoomba also produces a full colour A4 access guide to the town. This gives disabled visitors lots of information when visiting.

Training

There is no mandatory awareness training for staff members. budget cuts cause formal training opportunities to evaporate. If there is staff training, it is usually for front-of-house personnel only.

So management who distribute the budgets and designers who produce the exhibitions seem to be unaware of the problems of impaired visitors.

Sometimes training comes under the umbrella of Health and Safety Management. The training is usually service based, making staff aware of how to approach impaired people, identify with their needs and aspirations. Also this includes being aware of websites, brochures and alternative formats that would be useful for the visitor.

Cultural institutions are reactive rather than proactive and wait to be approached by outside organisations to carry out training for them. These organisations usually find out what the museum or gallery wants and works out a programme accordingly. 

No other members of staff seem to receive awareness training. So training is “piecemeal” and not part of a strategic framework for disability access: i.e. a regular part of an induction course. 

If these organisations are approached first it is usually to solve a problem that has occurred and must be solved quickly. So a lot of “fire fighting” goes on to solve specific problem areas. The advisory bodies in Australia who provide training and education programmes for museums and galleries are ‘Vision Australia Foundation and Arts Access’ in Melbourne, ‘Accessible Arts’ and the ‘Royal Bind Society’ in Sydney. Also Disability in the Arts, Disadvantage in the Arts, Australia (DADAA).  Accessible Arts in NSW has developed formal training with TAFE (Technical And Further Education ) NSW, in the form of modules on disability awareness for arts organisations. They are also proactive in developing and funding specific projects such as Audio Described (AD) tours. The Royal Blind Society provided an AD tour for the Powerhouse museum in Sydney and also organised the training to back it up and with resource packs and “how to” information.

Arts Access and Accessible Arts would like to set up a network of people working in the same field to swap information and ideas and organise resources. They could then drive the legislation federally and provide a base for “best practice” for the whole of Australia.

Exhibition Design and Interpretation

Collections access is not particularly effective in Australia. Most of the museums and galleries I visited had inaccessible text labels, display panels, which were too small, too far away or inaccessible. I found this all across Australia. Concentration seems to have been on physical access rather than the ‘intellectual’ sort.

I studied two new major temporary exhibitions. “Sport” at the Powerhouse museum in Sydney and “Outlaws” in the National Museum of Australia in Canberra. Both had recently opened in the later part of 2003 and were receiving a great many visitors. I found nearly all of the text in Sport inaccessible. The font was legible and the layout clear but 90% of the time the labels were laying down either behind class or placed in other inaccessible positions. The interactive features were good but only if you could read the text explaining them. The designers for the exhibition had been given all the specifications in the brief to produce an accessible exhibition but unfortunately these were not fully implemented. 

Talking with an Exhibition Designer about my findings he said that because of time and money issues the Sport exhibition could not be made as accessible as it should be.

I then walked around the museum and discovered the design team had only been following past design practice used in their permanent exhibitions. The cases were full of small inaccessible labels behind glass, which were difficult to see.

‘Outlaws’, a temporary exhibition situated at the National Museum of Australia in Canberra, was a different prospect. I toured the exhibition with a partially sighted member of staff. We both found the layout of the exhibition had no obvious route to follow, and we found that sections were missed. The exhibition display cases, text labels and panels were poorly laid out. If you wished to get up close to read the text the protruding edge or corner of the display case would obstruct you. Some captions for objects were difficult to find and split up onto different panels.  We both found the text difficult to read, even though it was black on white in a large font, due to the position of the panels and the lighting. Glare was a problem in some instances making the text difficult to read. As I then had a brief tour of the rest of the museum it is difficult to comment on  accessibility to the permanent galleries. 

Hardly any museums in Australia used impaired focus groups to “work up” design of exhibitions. Some use this type of group to develop public programmes or outreach units but not for basic accessible exhibition design. Museum staff do not know how to write rigid design briefs for designers, which should include accessibility elements. Designers cannot avoid the issue because it is expected that they must include these features in their overall design. Accessibility appears not to be uppermost on the agenda for the design community in Australia. There is no legislation or official code that they have to adhere to, and therefore they seem to choose not to.

During my whole time in Australia there were very few museums or galleries where I could see the text or the labels in the display cases. Signage was also difficult to see at many sites, so finding my way around was very awkward. There were however exceptions. The Migration Museum in Adelaide, which can be accessed by a wheelchair, had exhibitions in the galleries, which were visually accessible. There are sliding text panels with easily readable fonts. Detailed access information was given on the Disability Information & Resource Centre Inc (DIRC) website. DIRC are based in Adelaide and gives concise access information for many sites in the city and in South Australia (SA).

Also Old Melbourne Gaol in Melbourne has an extensive guide and facilities for vision impaired visitors. The Gaol was built in 1851 and is the site where Ned Kelly was hanged. It is a heritage site with limited wheelchair access but has an audio tour, large print & brail information. A tactile model with good colour contrast and brail information and a number of original and reproduction objects can be touched and handled. All this was put together with the help of visually impaired people. 

So why are so many museums not using these resources which could be described as being on their doorstep? It would be useful for all parties for impaired people to help audit and develop exhibition programmes. I did not manage to visit the site myself but I had a meeting with Diane Gardiner who was prominent in setting up the interpretation. There does not seem to be any information about what is available in the way of intellectual access on any of the websites. Physical access is well covered on websites that give information on the site. The Migration Museum and Old Melbourne Gaol could be models for good practice for the Australia museum community.

Museum Design & Access
I interviewed a prominent Architect in Canberra involved with access and heritage buildings all over Australia for the last twenty years. He specialises in heritage buildings with difficult access problems. He has published two books on the subject and is also a credited access consultant. 

During the last three or four years the amount of access work has increased. He expressed concern that there was, an albeit involuntary, lack of understanding as to how a disabled person uses facilities in a building and therefore design is not inclined towards good access. Non-impaired Architects see a building standard written down but can find it difficult to empathise and apply to how this relates to a disabled person, how they enter and use the building and gain access to facilities and services. So they put their design objectives first and seem to forget about other issues. The main reason for this problem could be that most schools of architecture do not high profile disabled access issues. They may cover the building code that deals with such issues or carry out one class task during their training. These tasks will vary in depth and intensity and give only elementary awareness. 

He believes, as do I, that good design is seamless and should be universal and inclusive. I will talk about this in more detail later in the recommendations chapter. Architects can apply for an exemption from the building code so should be in a position to lead rather than follow.

This interview was very useful and explained some of the problems I discovered during my trip.

Heritage Buildings

I visited many heritage buildings during my visit, some of which were more physically accessible than others. Inaccessible sites included the Art Gallery of South Australia in Adelaide. Two sites in Canberra are the National Gallery of Australia, which although is not an old building, was very inaccessible and Old Parliament House, where the problems are being addressed. Old Government  House in Parramatta, University of Sydney Macleay Museum, which is situated in one of the Universities older buildings also have problems.

All the other heritage buildings I visited could be physically accessed by ramps or lifts. However, the top floor of the Migration Museum in Adelaide could not be accessed at all. This is a good example of the problem of access to heritage buildings in Australia. The staff at the museum want impaired visitors to gain access to the top floor of the building. Their local authority, who fund the building, have told them that it cannot be done. So the only way this problem can be solved is if a member of the public complains to the Human Rights and Equal Opportunities Commission about lack of access. Many of these complaints only go as far as conciliation so only a handful make it to court. So there is hardly any case law to push things on. The problem is that people are not complaining enough, so the access issue is now dormant. The Australian DDA is stronger than it looks, but if disgruntled visitors do not push for change the Heritage Act always wins.

New Museums

I visited some recently opened museums during my trip:

Maritime Museum in Freemantle

Melbourne Museum

Federation Square Melbourne ( not a museum but a good example  of what can happen if issues are ignored ).

QVMAG Inveresk site, Queen Victoria Museum Launceston

National Museum of Australia Canberra

Workshops Railway Museum Ipswich

I found the Maritime Museum and the QVMAG Inveresk easy to access and most of the text was accessible. I could not find the front entrance to the National Museum of Australia. The Workshops Railway Museum is a converted railway works. Access to the main site is reasonable but only spoilt by a lack of accessible text and signage.

Melbourne was a different prospect. The new museum opened in 2000 but is not very ‘user friendly’ to impaired visitors. I spoke to two very concerned members of the professional staff who were trying against great odds to open up the building to disabled visitors. The museum is not in the centre of the city, so there is no ‘passing trade’. If a disabled person manages to reach the front of the building, the entrance is not obvious as there is a very long glass front with no indication of the entrance. This overlooks a  plaza that and a large heritage building. I had to ask somebody in the education department for directions to the entrance. Bright sunlight and the reflection in the glass of the big building in front make it impossible to find the entrance. Once you are inside the museum there is a huge auditorium, with inadequate signage for impaired visitors. After the visitor has paid, only one member of staff checks bags. This is due to the restrictive V shape of this reception area.

Federation Square opened in 2002 and is a cultural centre comprising of an art gallery, museums, cinema, radio and television station, shops restaurants, cafes and a visitors centre. I visited the site a number of times but it was not until I managed to go to the underground visitors centre that I found out the square did not consist of only cafes and restaurants. There is no signage to tell the visitor how to enter the buildings off the square. I found out by entering the buildings from behind and walking through to the square. The signage is so bad that at one stage I was standing in front of the art gallery but did not realise it. I toured the square with Collette O’Neill from the Blind Citizens of Australia and a partially sighted colleague. She pointed out the many bad features of the square notably the upside down brail buttons in one of the small lifts.

So how did the new Melbourne Museum and Federation Square pass the planning and access audit stages? As I have mentioned above, the architects have no access training and stick rigidly to the building regulations. Even so, how did these sites get past the access auditors? Auditors usually only become involved during a new build and will only usually concentrate on physical access. Either the auditors do not supply any useful information or they were ignored. 

Tasmania
I visited the Queen Victoria Museum & Art Gallery in Launceston and the Tasmanian museum & Art Gallery in Hobart. The Tasmanian museum is state run which differs from the Queen Victoria museum, which is operated by local government with a grant from the state.

Tasmania is small compared with the rest of Australia and has a population of 475,000 mostly situated in the above two towns. The state government is very proactive regarding access with state government access guidelines for all departments. Tasmania Together, a community based report gives the views of residents as to the future of the state in 2020. This report has created a number of mandatory ‘bench marks’ which any new government must adhere to. The State Government Communications policy (2003) includes a section on “Meeting Diverse Needs”. Therefore all government agencies should in their communications 

 “… accommodate persons from other cultures and religions, or with special needs”. Open access to the media and to politicians is encouraged and Lobby groups have been successful. The Department of Tourism, Parks, Heritage and the Arts, which includes museums in Hobart, has only one access officer.  However, when compared to the rest of Australia this is indeed encouraging.

Launceston City Council has an Access Advisory Committee whose membership includes independent members of the local community and council staff . Glenda King, the Curator of Decorative Arts & Design at the Queen Victoria Museum is a member of the Committee. ‘Awareness Raising’ has been an important part of the committee’s work and number of projects and initiatives have developed.  These include:

1. Mobility map of Launceston

2. Access Campaigning cards  ( Businesses were visited by impaired people and on leaving were given a red (bad) or green (good) card to rate accessibility ). In association with ‘Arts Roar’.

3. Big Chair Challenge ( high profile community members are asked to take part in a treasure hunt in a wheelchair. They would be asked to carry out such tasks as cash a cheque in a bank, go shopping etc. Their thought s and reactions would be recorded on their return ). In association with ‘Arts Roar’

4. New museum site plans at Inveresk were developed with the help of the committee, which also included the help of special interest groups. Access issues to the building are still being monitored by the committee.

Some of the smaller towns in Tasmania are still having problems making local business interested in access. Local councils do not want to spend money on access but are reluctantly doing so.

I think what is happening in Tasmania should be presented as a paradigm to the rest of Australia as to what can happen when awareness is raised and information is distributed into the community. Access then becomes engrained in the psyche of the population.

Resources

Some of the museums and galleries I visited produced brail guides, raised map and Audio guides for visitors and also large print information and guides. Furthermore, they had guided tours for impaired visitors.

Models were also provided at some sites to show building development for able bodied and impaired visitors. These models could be built up to show an understanding of the buildings history.

Touch tours or tours that incorporated some forms of collections handling could also be provided. Elizabeth Farm in Parramatta has taken this idea to extremes. The 19th century buildings contents are all repro-fake examples from the period. All the textiles are also reproduction. It is set up in such a way as if the family is still at home. It is very popular with schools and impaired groups as everything can be touched. Once an object wears out it can be replaced by another example. There is a sensory garden and a brail guide and map. The buildings history can be explored by the three colour coded models, which again can be touched.

Websites

Government websites must adhere to web accessibility standards in Australia. Unfortunately many of the websites do not meet these standards.

Conclusion

Implementation of the Australian DDA has been inconsistent, in the context of providing physical access to buildings and collections. However considerable effort has been concentrated on the delivery of highly imaginative Public Programmes, Outreach and Education resources.

A lack of cases brought before the courts regarding buildings and information access means movement in the field has been very slow.

It would be useful if Museums Australia were to implement a Disabled Access policy for visitors and members of staff. A central policy would heighten awareness and encourage ‘Best Practice’ in the sector.

There is no central pool of excellence for concerned organisations to call upon. All the excellence is state based and so cannot be circulated on a Federal basis. Full time access consultants should be employed in all cultural institutions.

Also there is no central funding to bring sites up to the standard required by the act. This is a federal government problem, which I hope some time in the future will be solved.

Training in disability awareness needs to encompass all levels of staff and disciplines. Also this should be taken on by the cultural institutions themselves and not left to specialist organisations. Architects and designers should be made aware of access issues while undergoing training.  Access auditors should not simply concentrate on physical access but should move into intellectual access as well. Involvement, where impaired people could be consulted or drawn into the access audits would be encouraging. Also, to train impaired access auditors who could then advise their colleagues on matters relating to disabled people would be a bonus. Australia has the problems of the “Tyranny of distance”, a smaller population and the three tiers of government not always agreeing on the outcomes of legislation. 

The UK does have central organisations looking into access issues such as MAGDA and because of my experiences in Australia I can make recommendations, which I hope will go towards improving matters in the UK.

Recommendations

While touring Australia, the Smithsonian in America was held up as a centre of excellence. I have taken some of their ideas that could work well in the UK. Some of the following recommendations follow their lead.

Access Officers. Full time access officers should be employed in Hampshire County Council departments. They would monitor all forms of access from printed leaflets to planning of new resources in their own departments. In the Museums Service case, they could be involved at all levels of exhibition planning and the implementation and monitoring of design and installation. Apart from this they would be able to monitor any issues of access in satellite museums. 

Access Guide.  A Hampshire County Access Guide should be compiled for all Council departments. This should be a reference guide for all aspects of access and would encompass such topics as leaflet design, to how impaired people should be ‘greeted and treated’. It should be available on “Hantsnet” so it could be easily accessed and updated.  Hampshire has already made a start with the “Access for All” guidelines on Hantsnet”

Universal Design.  Hampshire County Council should adopt the concept of Universal Design. The idea can be summed up in one sentence “Identical whenever possible - equivalent when not”. It can be defined as “design that fits the widest range of human abilities throughout the human lifespan”. There are seven principals. 1. Equitable use 2. Flexibility in use 3.  Simple and intuitive use 4. Perceptual information    5. Tolerance for error 6. Low physical effort  7. Size and space for approach and use. The concept has been taken up in the US and is slowly being accepted around the world. If Hampshire could take on this principal and be a leader in its advocacy this would be encouraging. Universal design moves on from accessible design as it encompasses everyone and not just the impaired.                                                             

Exhibition Design Guidelines  The Smithsonian “Guidelines for Exhibition Design” and “Guidelines for Publication Design” should be followed in all future projects. It may be possible to create our own, based on the Smithsonian examples. We already have a Museums Service “Temporary Exhibition Design Checklist” which could be considerably expanded.
Training. Staff at all levels in the council should undergo awareness training to understand the needs of people with disabilities. This should also encompass all levels of management and civic leaders. Senior officers, policy makers and budget holders need to ensure access is always on their agenda.

Disabled Consultancy Group . The Museums Service should set up a consultancy group of impaired people to advise on developments within the service. They would be able to be consulted on such issues as training, outreach and major development projects. Any problems, from choosing the right furniture for a venue, to consulting on exhibitions planning and design. This group should be museum users who have or could have some grasp of the subjects they will be involved with. There are two very recent examples in the UK, the Drawbridge Group in Nottingham and the Colchester Group set up by Colchester Borough Council. Both groups have been very successful in advising both cities.
Impaired Groups . The Museums Service should go out and avidly contact disabled groups to encourage them to visit our museums. Many of these people do not work and would like to visit our sites. Some are afraid or cannot use public transport and will only visit as part of an organised group. There is a big potential new audience of people that has not been ‘tapped’ yet.
Impaired Staff or Volunteers. We should encourage disabled staff or volunteers to work in our museums and galleries. They should be able to carry out the same duties as regular staff. This, I hope, would encourage other impaired people to visit our sites. They would tell their friends and family that our museums are ‘user friendly’. Also any visiting impaired people would get a sympathetic hearing.
Visitor Surveys.  We should change the way we write our surveys. For example, instead of asking if they have a disability that stops them seeing all sites, they should be asked if they felt comfortable during their visit. This would then encompass ‘babies in buggies’ to people in wheelchairs. Our museums would then become “Universally Accessible” rather than just accessible for the disabled.

Tours Museums Services should develop a number of different tours for our satellite museums. We should run tours for the impaired in different forms. Audio Described, audio, signed, guide led plus audio, guide led, brail and large print guides and tactile maps. All the resources for these tours are “mix and match” and could just be in the form of a satchel of items useful for a self-led tour of the museum.

I hope the above ten recommendations make our museums and galleries more than “reasonably” accessible to everyone who visits. I realise some of the objectives are long term but we need to plan for a better “holistic” future.

Thanks
I would like to thank everybody who helped me with my trip to Australia. There are far too many to mention individually who are scattered over thousands of miles of that wonderful country. Hampshire Museums Service for letting me go and the Winston Churchill memorial Trust for thinking I was worthy enough to be offered the chance.

Appendix 1

Itinerary 20th October to 19th December 2003

Perth

Museums in York & Toodyay with Curator Carol Littlefair.

Western Australian Museum (WAM)

Meeting with Greg Wallace Museums Assistance Programme

Darren Mok WAM webmaster

Art Gallery Western Australia (AGWA)

Meetings with DCA committee on Access

Gloucester Lodge Museum Wanneroo

Meeting with Phillipa Rogers & Curator Kate De Bruin.

Aviation Museum Bullcreek

Meeting with Manager Al Clarke

Subiaco Museum

Meeting with Curator Christobel Bennet
Museum of Childhood Claremont

Curator Brian Shepherd & staff

Disability Service Commission

Meeting with David Gough of Conservation and Land Management (CALM) & Sonya Horsman –website accessibility.

Army Museum

Meeting with Major Jenny Tilt & Curator Wayne Gairdner

Maritime Museum Freemantle

Meeting with Building manager &

WAM 

My talk on Disability Access to Museums

Adelaide

South Australia Festival Centre

Tour with Access consultants Mr & Mrs Llwellyn

Art Gallery of South Australia

Meeting with Manager Exhibitions & Public Programmes David O’Connor

Open Access College

Meeting with Interactive Website design Kym Bell

Manager Outreach education Bronwyn Sugars

Outreach Education meeting

Presentation by me on Education in Hampshire museums

South Australia Museum

Meeting with Manager Public Programs Rosie Glow, Ian Maidmont & Philip Manning 

Disability Information & Resource Centre

Presentation by architects on proposed new airport in Adelaide.

SA Military Museum
Meeting with Sven Kuusk

Tony Doyle Creative Communities Developer, Meeting with

Migration Museum

Meeting with Director Viv Szekeres & staff

Maritime Museum

Meetings with Education Officer Liz Murphy

Web publisher Bruce Wood

Operations Manager Joan Simpson

History Trust of SA

Meeting with Margaret Anderson

Tandanyar Aboriginal Cultural Institute

Tour

Melbourne

Vision Australia 

Meeting with Archivist/Curator Anna Fairclough

Melbourne Museum

Meeting with staff from Museums Australia (Victoria)

Tour of museum with Operations Manager Graig Gamble(MM)

Tour of museum with Market Research & Evaluation Officer Kim Glover (MM)

Arts Access

Meeting with Fiona Hanrahan

Diane Gardiner used to work at the Old Melbourne Goal Museum, Meeting with

Melbourne Museum

My talk on Disabled Access to Museums

Federation Square

Tour with Collette O’Neill Blind Citizens Australia

Tasmania

Queen Victoria Museum & Art Gallery Launceston Meeting with Curator of Decorative Arts & Design Glenda King

QVMAG Inveresk Site Meeting with coordinator “ARTSROAR” Jenni Sharman

Tasmanian Museum & Art Gallery Hobart Meeting with Marketing Manager Peter West

Mr Cannon Meeting with Disabled Access Volunteer 

Brisbane

Queensland Museum

Meeting with Director of Exhibitions & Publications Richard Cassels

Cobb & Co Museum Toowooba

Tour of museum with Director Queensland Museum Regional Services Deborah Tranter

Meeting with Education Officers

Workshops Railway Museum Ipswich
Tour of museum with Deborah Tranter & Curator

Queensland Museum

Meetings with Exhibition Designer David Bligh, Front of House Supervisor Rebecca Collins, Chris Purdie, Volunteer Coordinator John Hanseh

Peter Rice Tourist Consultant Meeting with 

Canberra

National Museum of Australia (NMA)

Meeting with Public Programmes Stephanie Luck, Volunteers Coordinator Scotty & Access Consultant Edwina Jans

National Archives

Tour with Director Public Programmes Margaret Kenna

Old Parliament House

Tour with Manager Visitor Services Glenda Smith

NMA 

Briefing with Stephanie (Public Programmes), Public Programmes Coordinator Jodie Cunningham & Scotty (Volunteers)

Australian War Memorial

Tour with Manager Visitor Services Poppy Wenham

Screensound Australia

Meeting with Manager Public Programmes Elizabeth Courtney-Frost & staff

National Gallery of Australia Special Access event & meeting with Susan Hebert, Phillipa Winn & Annette Tapp Education & Public Programmes
NMA Banner project launch. Tour of museum with “host” Rebecca. Meeting with Manager Visitor Services Tina Brandt

Eric Martin Architect & access consultant meeting with

NGA Meeting with all professional staff
Edwina Jans Access consultant Meeting with

Volunteering ACT Meeting with Chief Executive Officer Mary Porter

NGA I carried out an Access Audit of the NG.

Sydney

Royal Blind Society  Manager Community Access Products Lisa Gibson

Powerhouse Museum (PM) Meeting with Regional Services Manager Rebecca Pinchin & other members of staff including Australian Museums On Line (AMOL)

Accessible Arts Meeting with Audience Development Officer Kiersten Fishburn

Museums & Gallery Foundation of NSW Meeting  with Regional Services Officer Sarah-Jane Rennie & staff

Australian National Maritime Museum(ANMM) Tour with Paper & Photographic Conservator Elizabeth Hadlow. Meeting with Gillian Mathews

PM Meeting with Curator Health & Medicine Megan Hicks. Then visit to University of Sydney Macleay Museum & discussion with Vertebrates Collections Manager Stuart Norrington

Old Government House Parramatta

Elizabeth Farm Parramatta

Experimental Farm Parramatta

Old Government House Sydney

PM Meeting with Curator Health & Medicine Megan Hicks
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Numerous sources including reports, leaflets, guides, tapes, CDs. CD ROMs, websites and my own transcribed interviews.
